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ITINERARY

We Save Lives.
BUY NOW

Vancouver Head Office 

Monday - Friday
8am - 4:30pm

      +1 604-241-1918

WhatsApp: +1 604-360-9400

Email: info@nautilusdive.com

Nautilus owned and operated ocean activities 
centre located in San José del Cabo for your 
convenience. 

Address: Blvd. Antonio Mijares, Plaza Misión, 
Local 8, 23400 San José del Cabo, B.C.S., Mexico

Open seven days a week to serve you better 
on boarding day, warmup dives and photo 
seminars, pre-trip diving tours, Backscatter 
workshops and much more!

Open Seven Days a Week      
8am - 5pm       

On Vessel Departure Dates
6:30am - 8pm

Holiday hours from noon to 8pm. 

      +52 624-143-6915
      +52 624-179-6953 (WhatsApp)

Email: info@seecreaturesbaja.com

Check out our e-brochures

Nautilus e-brochure BajaEx e-brochure

https://www.nautiluslifeline.com/
https://www.nautiluslifeline.com/
https://www.nautiluslifeline.com/
https://nautilusliveaboards.com/digital-brochure/
https://bajaex.com/digital-brochure/


Sample Itinerary*
3 Nights / 4 Day Trip 
We recommend arriving in San José del Cabo the day before your trip 
- or earlier if you would like to spend a few days enjoying the sun! We 
recommend staying at the Barceló hotel in San José del Cabo.  
Check in the day prior to your adventure at SeeCreatures San José.

Join a complimentary Whale Watch tour in search of Humpback 
Whales and a Backscatter photo workshop to learn how to capture 
that perfect shot of a grey whale! Want to extend your trip? Just ask 
us for suggestions on great day trips and our liveaboard journeys.

*Itinerary is subject to the vagaries of big animals, weather and mother ocean! 

Day 0 - Fly into SJD, San José del Cabo
Fly into Cabo. Transfer to your hotel or villa of choice. We recommend 
the 4 star beachfront Barceló hotel in San José del Cabo. Get 
settled and then head over to SeeCreatures to get set up for your 
adventure! Complimentary afternoon humpback whale watching 
with SeeCreatures. Optional Backscatter photo and GoPro workshop. 
There are some great restaurants at the hotel, across the street or 
wander downtown.

Days 2-3 - San Ignacio Lagoon

Day 4 - Whales & Fly Back to San José

Your choice of three whale encounter sessions a day (weather and park 
capacity control permitting), enjoy the camp, hike, walk, mountain bike, 
watch birds, or visit the dazzling white salt flats. Evening presentations by 
our naturalists.

Early breakfast. One more whale encounter and then fly back to San José 
del Cabo. For those who were on the morning flight northbound. Arriving 
12:30pm. It can be more of a leisurely start for those who flew up on the 
afternoon flight with at least 2 whale encounter sessions (or maybe 3!), 
lunch and 4pm flight back to SJD airport.

** Afternoon flights are available when we have more than 13 guests. 

Day 1 - Fly to San Ignacio Lagoon
We have two morning and one afternoon** flights to the Lagoon with 
transfers from SeeCreatures and Barceló. Your choice to get up early and 
head straight out or have a more leisurely start and take the afternoon** 
flight. We will be waiting with a tray of champagne after your 2-hour flight to 
camp and if you want, head out right away for your first whale encounters.
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San Ignacio Blogs

San Ignacio Video

https://seecreaturescabo.com/
https://nautilusliveaboards.com/category/all/san-ignacio-gray-whales/
https://www.youtube.com/watch?v=5dm5IQQnCuw


FAQs

NOTICE DURING COVID-19

Our job is to keep our guests and crew safe. Please do not travel if you recently received a positive COVID-19 test result. Tests are 
available on request at local clinics. Pre- and post-trip antigen tests are not require now. Please note, face masks are recommended 
in common areas. Please bring a supply of masks and a bag in which to store them. 
Read our General Safety Recommendations here.

Will I see gray whales on this trip?

What about the whales?

How much whale watching is included?

Why are we trying to touch whales? Is this bad for them?

What kind of camping accommodations can I expect?

Is COVID a risk to the local community of San Ignacio?

What can I do in my free time?

How often can I shower?

Can I touch the whales?

What is included in the trip price?

Yes, you will see gray whales! You may even have the chance to physically 
interact with the whales as they often approach our pangas. San Ignacio 
Lagoon is also home to a variety of bird species including nesting ospreys  
and egrets.

This is a factor still unknown to us. We are taking every precaution to protect 
our guests, staff, and the gray whales. Extensive protocols are in place in our 
camp, including sanitizing hands and wearing masks while on the pangas. 
Guests will be able to touch the whales but we ask to refrain from kissing the 
whales and putting our hands inside their mouths this season. 

We reckon that if you have travelled all the way to San Ignacio Lagoon for 
gray whale encounters, we should facilitate as much time with the whales as 
possible. We are currently averaging nine whale watching sessions each trip, 
with two trips on your day of arrival, three sessions on days two and three 
and a final session to say goodbye before you depart the camp. 

One other thing to note is that a maximum of 16 pangas are allowed in the 
reserve at one time while there are 26 permitted pangas. This means that 
during a very busy peak season, each panga can stay in the reserve for 90 
minutes and then needs to step back to allow another waiting panga in. 

Gray whales are normally shy and reclusive but their behavior changes when 
they are in the lagoon. These whales were thought of as dangerous because 
they fought back hard against the whalers who nearly exterminated them 
when they discovered the breeding and birthing lagoons in the 19th century. 
It was only 30 years ago that a local fisherman bravely put his hand out to 
touch a whale who approached his panga. Much like the misunderstood orca 
– or “killer whale” – it became apparent that these highly-intelligent animals 
in the lagoon were actively seeking out physical interaction with humans. 
It’s entirely their choice to approach our pangas and rub up alongside to be 
touched and stroked. Amazingly enough, the whales will grow bored with 
humans after several minutes if we don’t physically interact with them. It’s 
clear to us that the whales are reaching out to us, not the other way around. 
It touches our hearts. It’s amazing and emotional. We will never betray their 
trust nor allow any whale to be harassed.

Standard glamping tents are Weatherhaven with adjustable twin 
beds or one king bed. Each glamping tent has an ensuite bathroom 
and shower. 

Large premium tents with adjustable twin beds or one king bed.  
Each premium tent has a spacious ensuite bathroom and shower, 
plus a seating area. 

We have separate tents that host the dining area, bar and lounge, as 
well as our nightly natural history presentations.

We have engaged in discussions with the local panga captains and 
community, and they are very much looking forward to receiving guests this 
year as a large portion of their annual income is dependent on ecotourism. 
We are dedicated to taking every possible measure to protect local 
community members.

We have kayaks available in camp for you to take out for a paddle on 
the calm lagoon waters. You can take a walk to explore the pristine 
shoreline and tidal pools. Birders will love to check out the local 
avian population. Relax at camp with a book or have a cold drink at 
the bar.

Water is a precious commodity in the desert. We have ample water 
on-hand for you to take a hot shower every day but please limit it to 
that. 

Gray whales in San Ignacio are known to regularly approach our pangas 
to be stroked. If the whales approach, you are welcome to interact with 
them!

Comfortable, fully catered camping with provided bed linens and 
towels. Non-alcoholic beverages, guide service, washrooms with 
flushing toilets and showers, biodegradable toiletries, two to four 
whale watching excursions per day, battery charging station. 

What is NOT included in the trip price?
Reserve and airport landing fee of $35 USD per person, alcoholic 
beverages, single occupancy (if available, surcharge applicable), 
and if you think the service is deserving, crew gratuities - typically 
between $250-300 USD per person. 

Starting February 2022, the Mexican state of Baja California Sur is 
implementing a 350 Mx$ (~$17 USD) foreign tourist tax*. You might be 
charged at your hotel or at the airport at the time of departure.  
An additional 89 Mx$ (~$4 USD) tourism tax* will be implemented in 
June 2022.

*Only applies to non-residents of Mexico

https://nautilusliveaboards.com/wp-content/uploads/2021/12/2021-12-22-SIL-Mandatory-Safe-Travel-Recommendations-and-Requirements.pdf


FAQs

What will the weather be like?

Will it be quiet in camp or will a generator be 
droning away?

What should I pack?

Average daily high temperatures are 20-25°C (79-86°F) with nightly 
lows cooling down to 8-10°C (48-52°F). Precipitation is very minimal. 
Plan to wear layers as you will be exposed to sun and wind on the 
boat, and cooler temperatures and windy conditions at night in camp.

Our eco-experience camp is silent. But don’t be fooled!! You will still 
be able to enjoy electrical powered luxuries from the cappuccino 
machine to toaster to ice machine.

Comfortable clothes for camp (cotton t-shirts and long sleeve shirts, 
warm sweater, shorts and pants), windbreaker, waterproof pants, a 
warm jacket for cool nights and mornings in camp, warm sleepwear, 
lots of extra warm socks, tennis or hiking shoes, water friendly 
sandals, flashlight, reusable water bottle, insect repellent, sun hat, 
beanie hat, sunblock, personal medicines, and your camera! Be 
ready to get wet!There are no ATM’s in San Ignacio so please bring all 
necessary cash. 

Optional: Dry bags, computer or electronic devices, and binoculars.

What will the plane ride be like?

Can you accommodate special dietary requirements?

We charter a late model Cessna Grand Caravan 208 with 13 passenger seats, 
large cargo pod and leather seats and air conditioning.

Yes! With 30 days notice, we can provide delicious vegetarian, vegan, 
and gluten free options. 

Is there a maximum baggage allowance on the airplane?

Is there another way to get to camp or do I have to fly 
with you from San José del Cabo?

The aircraft operator limits us to 10 kg of baggage per person which doesn’t 
seem like much until you realize that you only need to bring clothes for 
four days of whale watching plus toiletries, camera and computer. We 
will happily store any suitcases or excess gear at SeeCreatures San José 
warehouse. We know that serious photographers or astronomers might 
want to bring a lot more gear. Please contact our office and we will arrange 
this for you.

If you are traveling with a large, group we are happy to host your group no 
matter which way you arrive from camp and you will save money with a self-
arrival. It’s a +20 hour drive plus border crossing from California or a six hour 
drive from Loreto. Pilots are welcome to fly in to the 4000 ft dirt airstrip close 
to our beach camp. Alternatively, there is an 8000 ft paved runway 2.3 hours 
away at Guerrero Negro with either charter flight or ground transfers to the 
Lagoon. The Guerrero Negro airport is tightly guarded by the military and 
your airplane will be happy and safe while you are in camp. Please contact 
our office so that we can help you plan your trip.

When is the best time to go?

What kind of insurance is required for this trip?

We only operate in peak season when large numbers of whales are 
present, from January through April.

Due to San Ignacio’s remote location, we require all guests to have 
current evacuation and emergency medical coverage. We recommend 
packages from Dive Assure. If you are purchasing coverage for just this 
adventure, you can select “non-diving trip” for best pricing.

© David Serradell

What are the boats like? (See photo below)
The whale watching excursions take place on local “panga” style boats. They 
are about seven to eight meters in length and have bench seating. 

© David Serradell

© Mike Lever

https://diveassure.com/en-intl/home/?pid=6776


FAQs

What airport do I fly into?

When should I fly in?

What happens in the case of an emergency?

Is Wi-Fi available in camp?

SJD Los Cabos International for both commercial airlines and private aircraft.

Due to our two morning flight times, you should plan to arrive to San 
José del Cabo the day prior to your trip. We will have a complimentary 
whale watching trip to see humpback whales as well as a Backscatter 
photography workshop on offer for you to enjoy!

Our camp operates with the same emergency preparedness and protocols 
as our ocean-going liveaboard ships. You can be sure that our camp will be 
stocked with an AED, emergency oxygen and extensive first-aid equipment 
and that we have “first responders” on staff. In the very unlikely event of a 
medical emergency, medevac flights are available to an acute care hospital  
in Cabo.

YES! There is Wi-Fi network throughout camp with four satellite connections to 
the internet that is complimentary to all of our guests. Please note that satellite 
service is not the same speed or quality connection as being in the city. It’s 
sensitive to natural elements and weather. We’ve metered the speed so each 
guest can have access to applications such as emails, chats or web browsing. 
Video streaming is not compatible.

A faster connection is available for an extra cost.

Why do your trips leave out of San José del Cabo?

Do you have a hotel recommendation in San José del Cabo?

How many guests will be on each boat during whale 
watching?

Can children come on this adventure?

What can I do in San José del Cabo before or after my 
trip?

Because the shortest charter flight to the Lagoon is from San José del 
Cabo which is super easy to get to with service from 15 different US 
cities, most of Mexico and even direct flights from overseas. Because 
San José in the winter and spring is a really fun place to visit!! Because 
you won’t have any border crossing hassles. And because we offer all 
sorts of other activities from our San José del Cabo base including 
swimming with whale sharks and other adventures into the Sea of 
Cortez, scuba diving including our Socorro giant manta liveaboard trips, 
Backscatter photography workshops and much more.

Yes, we recommend the Barceló Grand Faro Los Cabos, which is a 
premium level resort located along the breathtaking waters of the Sea 
of Cortez. It is the perfect resort for enjoying a bit of peace and quiet, 
thanks to its exclusive location just 0.6 miles from San José del Cabo 
downtown and our SeeCreatures office where you need to check in.

We will ensure a maximum of only seven guests per panga to provide 
the highest quality, most personalized experience for each visitor. This 
ensures you will have the best opportunities for whale interactions! 

Yes! We welcome all children over 5 years of age to our Glamping Camp.

Plenty! Take a day trip to the Sea of Cortez to snorkel with sea lions and 
whale sharks, or book a day dive with our SeeCreatures San José del Cabo. 
Extend your trip and join one of our Liveaboard Dive sailings. Or, relax by 
the pool and enjoy some sun at one of our partner resorts.

Do I need a passport or visa?
All guests must have a passport valid six months from entry. Visas are 
required from certain countries, please double-check your specific 
requirements online.

Where do we meet?

When will I return to San José del Cabo?

Meet at SeeCreatures San José del Cabo at 6:30am for fresh coffee and 
continental breakfast. We will pick you up directly from SeeCreatures 
at approximately 7am for the morning transfer to the airport. One 
additional stop at the Barceló hotel at 7:05am before the airport.

Your charter flight will return to San José del Cabo on day five at  
about 12:30pm.

© David Serradell



Extension Trip to Loreto & Mechudo Corridor

Baja Ultimate Whales - Spotter Airplane Supported

©  @eaj

Meet the most majestic whales on the planet: Gray whales, humpbacks, blue whales, fin-back whales and whale sharks. Lets 
not forget about the huge pods of dolphins.

Imagine combining the amazing gray whale interaction at San Ignacio Lagoon into an 8 days / 7 nights adventure at sea with 
all these other animals of Baja and your own spotter plane to absolutely maximize your encounters.

• 116-ft Expedition Yacht

• Up to 12 guests

Mid-January - Mid-March

Gallant Lady US$2,500 pp.  
Trip add-on pricing

3 Nights / 4 Days 8 People Minimum
Currently offering to groups of 8 or larger

BLUE WHALE BLOG

https://www.youtube.com/watch?v=3B3tDBF17FA
https://bajaex.com/2022/02/01/blue-whales-fin-whales-one-of-the-most-amazing-big-animals-i-have-ever-seen/


A Note on COVID-19

Important notice to our valued guests during the COVID-19 crisisi

We cannot promise that there won’t be somebody 
at camp infected with the virus but we can 
promise that we will do our best to provide the 
most thoughtful, safest and healthiest possible 
environment. Our COVID-19 policies have been 
formalized within our emergency processes, our 
SMS safety management system, our training and 
accountability protocols and our daily checklists 
as well as in consultation with authorities. Please 
stay safe.

Our job is to keep our guests and crew safe. Please do not travel if you recently received a positive COVID-19 test result. Tests are 
available on request at local clinic. Pre- and post-trip antigen tests are not required now. For more detailed information on our 
COVID-19 procedures and protocols, please read out COVID-19 FAQs here. We look forward to welcoming you on board!

Our COVID testing clinic is at SeeCreatures in downtown San José del Cabo. As the situation with COVID-19 evolves, we will continue 
to adapt and improve the measures we are taking. Our goal is to get people traveling again in a way that maximizes safety and 
minimizes contagion.

• Masks are recommended in all common areas

• If possible, social distancing is recommended on whale watching pangas

• Vital Oxide hospital grade disinfectant with seven day hold time applied with fogging machines

• An intense focus on camp sanitation. This includes staff-assisted buffet service and hand sanitizer dispensers at camp.

• Health checks

• Protocols and equipment in place if someone at camp does get sick

• Click here for Nautilus safe travel recommendations and requirements

COVID-19 Best Practices

https://youtu.be/z6I8lmbutM8
https://nautilusliveaboards.com/2021/01/15/covid-19-testing-now-available-onboard-nautilus/
https://nautilusliveaboards.com/wp-content/uploads/2022/05/2022-10-07-SIL-Mandatory-Safe-Travel-Recommendations-and-Requirements.pdf


On any of our trips, guests can learn the secrets to getting the perfect photo with a complimentary photography workshop. 
Whether you have ‘all the gear and no idea’, or are a seasoned pro looking to hone your underwater photography skills, our 
knowledgeable team are dedicated to helping you reach your goals. 

We also offer a one-day complete photography workshop for 
those who like to learn in the field. Led by our Backscatter 
Photography Pros, you’ll learn the tricks of the trade 
capturing one of San José del Cabo’s local dive sites, 
working on your own photos after the dive in our Backscatter 
Photography Center. These courses are tailor-made to suit 
your needs, ensuring you leave with the knowledge and skills 
required to capture the perfect underwater photo. 

Become a Photography Pro in a week with the Zero to Hero 
Backscatter course, the ultimate underwater photography 
workshop for those who are really looking to take their 
photography skills to the next level. Available either one-
on-one or in a small group, the Zero to Hero course is a 
personalized photography workshop offered on our Socorro 
liveaboard trips.

Featuring a week of immersion training, the course will teach you: 

• Photography basics (aperture, shutter speed, iso) and 
camera set up

• Achieving the perfect exposure
• Focus techniques
• Strobe positioning depending on the subject you want to 

shoot
• Image reviewing and editing on lightroom and photoshop

Backscatter Zero to Hero: Underwater Photography Courses

Underwater Photography 
Workshop

Zero to Hero: Backscatter One-
on-One Course

What will I Learn?

https://nautilusliveaboards.com/contact-us/?subject=Sign%20me%20up%20for%20Backscatter%20Photography%20Workshop%20Course
https://nautilusliveaboards.com/contact-us/?subject=Sign%20me%20up%20for%20Backscatter%20Zero%20to%20Hero%20Course


#17 - 11191 Horseshoe Way,
Richmond, British Columbia 

PASSENGER GUEST WAIVER, RELEASE AND INDEMNITY 
(the “Waiver”) 

In consideration of you allowing me to participate in your camping and/or whale watching and/or 
excursion (the “Excursion”):

I voluntarily waive, release and forever discharge NAUTILUS DIVE ADVENTURES AND/OR BAJA 
EXPEDITIONS AND/OR all its related entities: ICARUS AVIATION LTD also doing business as “Lever 
Diving” AND/OR NAUTILUS EXPLORER MÉXICO, S. DE R.L. DE C.V. AND/OR SEE CREATURES 
AND/OR CABO DIVECENTRE, S. DE R.L. DE C.V. AND/OR BSK, S.A. DE C.V. (collectively the 
“Company”) and its employees, directors, officers, agents and contractors (collectively the “Operators”) 
from any and all liability, including but not limited to liability arising from the negligence (including gross 
negligence) or fault of the Operators or any of them for personal injury or death, property loss or 
damage or any other claims of any kind which may occur to me during or in connection with the 
Excursion and/or the use or misuse of any equipment, vessels or vehicles.  

I agree that all agreements made between the Operators and myself (including this Waiver) shall be 
governed by the laws of Canada and the courts of British Columbia shall have exclusive jurisdiction over 
any matter relating to the said agreements or this Waiver. 

I agree that this Waiver shall be binding upon my heirs, executors, administrators, successors, assigns 
and my estate and I agree that in the event that a claim is made against the Operators or any one of them 
in respect of any cause of action relating to me, I will indemnify the Operator(s) for their losses, damage 
and expenses arising from such claim. 

I confirm that I have both read and fully understood the description of the risks involved in participating in 
the Excursion as set forth in the Company’s disclosure information entitled “DIVING EXCURSION RISKS” 
published on the Company web site (https://nautilusliveaboards.com/diving-excursion-risks/) and in the 
pre-trip information package provided to me.

I also confirm that I: 
(a) am physically fit; without any health related reasons that would otherwise preclude my;
(b) have had sufficient instruction, preparation and/or training for; and
(c) have not been advised by any medical professional to avoid participation in the 

Excursion.

Finally, I confirm that I read and fully understood this Waiver before signing and, that I had the opportunity 
to do so before making any commitment of whatsoever kind or nature to the Company. 

Dated:  __________________________  ______________________________ 
(Signature) 

____________________________ 
(Print Name) 

Please sign and either email back or mail to Nautilus Explorer (Mailing address below). 
Each person who is booking as a guest must sign this form prior to booking. 

June 2019

TEL: 001-604-241-1918
NautilusLiveaboards.com

Please note that you will be required to sign this waiver form upon the check in and reception 
procedure. 



Responsibilities

Our Responsibilities

Your Responsibilities

• To ensure your safety.

• To give you the best possible experience.

• To treat you with respect and consideration and to provide 
excellence in service.

• To be responsive to special requests and needs.

• To plan each trip with respect to weather, sea conditions and 
animal behavior in order to maximize your experience.

1. Animals

3. Government Rules

4. Marijuana

5. Illegal Substances

6. Staff

7. Getting Sick

CAMERA RENTAL - SAMPLE PRICING 
2. Alcohol

We love Mother Ocean! Unfortunately, sometimes guests will 
demonstrate unsafe or irresponsible behavior towards animals that 
impedes other guests’ experiences and/or may cause harm to the 
animals. It is your responsibility to follow the staff’s directions and 
recommendations with respect to interaction with the animals. In 
the unlikely event that an individual is impeding other guests and/
or causing harm to the animals, the camp manager will speak to that 
person and give them a formal warning. If the guest continues the same 
behavior, the camp manager has the authority to hold that guest off the 
water for the remainder of the trip.

You must comply with all Mexican government rules and regulations. 
Please note that government regulations and laws may change without 
notice. Our contract with you is subject to “force majeure” without 
compensation.

Marijuana is illegal in Mexico including medicinal prescription 
marijuana. We have a zero tolerance policy regarding guests bringing 
marijuana to our camp.

We maintain a zero tolerance for illegal narcotics or substances. We’re 
required under Mexican law to report any problems to the Mexican 
Federal Police.

Treating our staff with courtesy and respect.

We sincerely hope that you stay healthy and don’t get sick during your 
trip. Please let the crew know if you are not feeling well so that we 
can give you extra love and attention and also do our best to prevent 
anyone else in camp from getting sick.

With over 30 years of operational experience running dive charters, we 
have learned the safest alcohol policy is to restrict guests from bringing 
their own alcohol to the campsite. We provide a wide selection of beer, 
wine and alcohol at our bar at reasonable prices. We are also happy to 
hold your duty-free purchases or local purchases of alcohol in bond 
with your luggage in San José del Cabo until the end of your trip.

* Clients are responsible for the cost of repairing any damage except 
normal wear and tear.

Go-pro Camera

TG-6
US$99

US$185

© Dan Taylor



A Note 
on Gratuities

I hope we leave you with the feeling that our staff served you with warmth, good cheer, and did their very best 
for you. I am very proud of our hard-working and dedicated staff.

Gratuities are a cultural oddity and vary in different parts of the world. In North America it is customary and 
expected to leave a gratuity if you think the service is very good to exceptional - we sincerely hope that you 
experienced exceptional service during your trip! We realize that tipping can be offensive in some parts of the 
world. In Mexico and the USA, it’s considered offensive to not leave a tip if the service is deserving. Gratuities 
are a very personal matter. For your guidance, most guests leave between US$250 to $350. Whatever you leave 
will be most appreciated by the staff.

On a personal note, I am always appreciative of any comments or feedback about your experience onboard or 
things that we can improve on. Comments can be made in confidence from any personal device on the camp’s 
Wi-Fi at http://NautilusExperience/nautilus or if you prefer, mikelever@nautilusdive.com.

Thank you very much for trusting us with your vacation!

Sincerely,

Captain Mike
Founder
Nautilus Dive Adventures

©  Scott Davis

http://NautilusExperience/nautilus


Customs and Cameras 

Unfortunately, we have received recent reports of isolated incidents where guests have been charged taxes for 
bringing their camera housings into Mexico. This is a transgression of your rights as an international passenger and 
a violation of both Mexican and international law. The company is investigating this, and in the meantime, we would 
like to provide you with this information to help improve your experience at Mexican customs.

Please follow this link to print our Spanish document to present to the Customs Officials - for use ONLY in the 
event of issues pertaining to your camera housing at Mexico Customs. Please note that the letter is specific to 
camera housings and will not be relevant to any other items brought through customs.

We hope the provided information helps you in your upcoming trip. Please feel free to contact us for additional information. Safe travels.

As an international passenger, you are entitled to bring without paying taxes, two cameras or video recording devices, and their accessories. An 
underwater housing unit is a camera accessory which fits your camera and allows control and usage of the device while diving. As the housing can 
only be functional when used with your camera, it should be considered a part of your “two cameras with their accessories” luggage allowance.

What should I do if the customs agents are trying to tax me for my housing?

1. Do not worry about your camera housing if you 
have not been approached by a customs agent or 
officer about it.

2. Bring documentation for the camera and 
housing. (examples: manuals, receipts, technical 
information, etc.)

3. You are entitled to ask for information and for a 
transcription of your rights as an international 
passenger.

4. If you encounter a customs officer who does not 
consider your camera housing an accessory, 
remain calm and try to explain to the customs 
officer that your camera housing is merely 
an accessory, and therefore tax free under 
Mexican Customs Law. Provide your devices’ 
documentations and anuals.

5. Ask the custom agent or officer to please provide 
written explanation of the classification method 
used to classify your housing as something 
different than your camera’s accessory.

6. If you are not successful, you may ask to please 
speak to a supervisor.

7. If you feel your rights are being violated, you are 
entitled to file a complaint against the officer on 
site, just ask to be referred to someone within the 
Public Function Office (Secretaría de la Funcion 
Pública). We strongly recommend you remain 
calm and speak to Mexican authorities with 
respect.

8. If your attempts have been unsuccessful and you 
are asked to pay taxes, ask the officer in charge to 
please print a detailed account of the taxes you 
will be paying and the classification method they 
used to classify the goods that are being taxed.

9. Pay under protest - when paying, ask the cashier 
and customs officer to acknowledge in writing 
that you have paid under protest.

10. Contact guest services, we will do our best to 
assist you and try to resolve the inconvenience.

https://www.dropbox.com/s/2tf44gcv84s9kmy/2019-Carta%20Aduanas-CustomsLetterForCameraHousings.pdf?dl=0


© Ralf & Antonia

Active Adventures
Kayaking and SUP Trips

Adventures to Keep the Most Restless,  
or Relaxed, Entertained.

Find More

Socorro
Giant Mantas & Dolphins

The Friendliest Giant Mantas in the World.  
Dolphins, Ten Species of Sharks & Humpback Whales.

Find More

Magdalena Bay
Mexico Sardine Run

Striped Marlin Gather to Hunt the World’s Second 
Largest Sardine Run.

Find More

© David Serradell

Guadalupe
Great White Shark

The Best Great White Shark Cage Diving on the Planet. 

Find More

© Dan Orr

Other Nautilus Destinations

Mobulas & Orcas
Airplane Supported Expeditions

Swim Alongside Thousands of Mobulas and Pods of 
Orcas in the Sea of Cortez.

Find More

© Dan Taylor

Sea of Cortez
Dive the World’s Aquarium

Residents Include Fishy Tornados, Sea Lions, Whale 
Sharks, Dolphins, Rays and All Manner of Whales. 

Find More

© Dan Taylor

https://bajaex.com/sea-of-cortez-kayaking/
https://nautilusliveaboards.com/socorro/
https://nautilusliveaboards.com/destinations-magdalena-bay-striped-marlin/
https://nautilusliveaboards.com/guadalupe-island-shark-cage-diving/
https://nautilusliveaboards.com/mobulas-orcas-sea-of-cortez-expedition/
https://nautilusliveaboards.com/sea-of-cortez/

